
Chain of Responsibility 
at Woolworths

This first edition of ‘Chain of 
Responsibility at Woolworths’ 
aims to provide you with some 
useful information to meet our  
legislative requirements and 
support all roads users in having 
a safe journey every time.

Some of the roles that can 
influence heavy vehicle safety 
include loading manager, 
consignee, operator, consign-
or, scheduler, packer, loader, 
employer, executive officer and 
prime contractor. 

As always, stay safe.
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We care deeply about all road users
Compliance with Chain of Responsibility (CoR) laws is the responsibility of every party in the chain. 
Woolworths Supply Chain takes compliance with CoR laws very seriously. It also requires its business 
partners to comply and will never endorse or reward non-compliance.

There are many good reasons 
why Woolworths takes its road 
transport safety responsibilities 
very seriously.

We are a retail business with 
heavy vehicles travelling on our 
roads every single day. With this 
privilege of looking after people 
comes many responsibilities of 
road users. 

Legislative obligations require 
us to support safe, reliable road 
transport for all road users to 
get to their destination safely. 

A message from Paul These obligations are what we 
call our Chain of Responsibility 
(CoR).

We have been working hard to 
improve safety in our distribu-
tions centres by reducing risks 
related to transport tasks.

But we can’t do it alone.

We need the support of carrier 
partners, supplier partners, 
business partners and our teams 
to work together to minimise 
injuries, incidents and breaches 
of the law.

Paul Graham
Chief Supply Chain Officer
Woolworths Group

For more information, visit the website nhvr.gov.au



CoR Compliance Components

Chain of Responsibility (CoR) laws cover the following compliance components.

In our next edition we will discuss hazard identification and risk management.

Loads must be within legal gross vehicle 
and axle load limits either generally or 
under any permit or notice and within 
the maximum load mass of any freight 
container.

Mass
Loads must be within maximum legal 
height, length and width and within over-
hand limits, either generally or under any 
permit or notice.

Dimension
Loads must be secured within freight 
containers and within or on vehicles so 
they do not make the vehicle unstable or 
unsafe and are secure and not likely to 
shift or fall out of or off the vehicle.

Load Restraint

Vehicles may only hit the road when drivers 
are not adversely affected by fatigue and 
are within their maximum permitted driving 
hours, either generally or under any fatigue 
accreditation scheme.

Fatigue Management
All journeys must be capable of being 
completed and actually completed within 
legal speed limits.

Speed Management

All vehicles must comply with any 
applicable heavy vehicle standards at all 
times and be properly maintained and 
roadworthy.

Vehicle Maintenance

If we’re all doing these six, we’re all doing our bit

No matter what our job is, we all have safety responsibilities

Consignor Prime ContractorTransport Operator Driver
A person named as con-
signor on transport doc-
umentation. If there is no 
such person identified, 
the person who engages a 
heavy vehicle’s operator, 
directly or indirectly, or has 
possession of or control 
over the goods immediately 
before they are transported 
by road, or the person who 
loads or imports goods.

A person who engages 
someone to drive a heavy 
vehicle under a contract.

A person who is responsible 
for controlling or directing 
the use of a heavy vehicle. 
For example, a manager of 
the business that is des-
patching goods by heavy 
vehicle.

A person who drives a 
heavy vehicle. This includes 
a person who is sharing the 
task of driving the journey, 
a person driving under 
instruction and a person 
instructing a driver who is 
under instruction.

Below are just some of the many roles that can influence heavy vehicle safety. 
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