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ALC Master Code Auditing Service (AMCAS)
As we communicated in the first edition of our newsletter, national legislation amended our Chain of  
Responsibility (CoR) obligations on 1st October 2018. The new obligations require all parts of the supply 
chain to take reasonable steps to eliminate or minimise risk not just to truck drivers but all road users.

For more information, visit the website nhvr.gov.au

What is the Master Code?

The Master Code is an industry code of 
practice developed to provide guidance for 
all parties in the supply chain on how to 
manage risks associated with their transport 
activities, including the core areas under the 
Heavy Vehicle National Law (HVNL).

Please see the back of this newletter for a 
reference of the six core compliance com-
ponents.

Meeting your Woolworths CoR 
obligations and compliance with the 
Master Code

During your Carrier Reviews with us you will 
need to demonstrate your organisation’s 
compliance with the Master Code and how 
you are meeting your own and our CoR 
obligations. 

Previously, compliance to your CoR obliga-
tions was assessed by a RLSC audit. You will 
now be required to provide this assurance 
with an ALC Master Code Auditing Service 
(AMCAS) audit. 

By having a Woolworths preferred Master 
Code auditing service, Woolworths ensures 
that all our carriers are meeting the Master 
Codes requirements to the same standard.

All carriers are required to demonstrate 
compliance with their obligations under the 
HVNL whilst supplying services to Wool-
worths. 

AMCAS Resources

Further information about AMCAS can be found on the ALC website: 
 http://www.austlogistics.com.au/about-the-master-code-amcas/

Any Questions?

Please contact your Woolworths Commercial Manager 
if you have any queries about AMCAS requirements.

Having an effective Safety Management 
System will assist your organisation to 
demonstrate compliance with your safety 
duty obligations under the HVNL.

More information is available via the Na-
tional Heavy Vehicle Regulator Introduction 
to Safety Management Systems in the Heavy 
Vehicle Industry Guide.

The ALC Master Code Auditing 
Service (AMCAS)

The Australian Logistics Council (ALC) 
Master Code auditing service is available 
to our Carrier Partners to help assess their 
compliance to the Master Code for heavy 
vehicle safety.

The new AMCAS audit tool assesses how 
transport-related risks are being managed 
by an organisation’s Safety Management 
System.

What’s Changed?

AMCAS has replaced the Retail Logistics 
Safety Code (RLSC) audit as a way to 
provide assurance of compliance with the 
requirements of the HVNL. 

Previously, the RLSC audits were required 
annually, but we will be moving to a biennial 
(every 2 years) audit frequency with AM-
CAS.

Audit frequency will also be determined 
based on your safety and CoR performance. 
If an AMCAS (or equivalent) audit is re-
quired annually, this will be discussed with 
you.

Woolworths Assurance & Systems team will 
randomly accompany AMCAS auditors to 
ensure Woolworths requirements are being 
met. 

The ALC has a register of vetted audit pro-
viders for you to choose from.

How to Subscribe to AMCAS 

To subscribe to ACMAS, read the AMCAS 
subscriber licence terms and conditions and 
complete the AMCAS subscriber applica-
tion form. 

Once the licence fee is paid, you will be pro-
vided with access to the ALC’s web-based 
auditing system and enter into a commercial 
arrangement with an approved ALC audit 
provider to schedule site audits.

Master Code
A registered industry code of practice under section  
706 of the Heavy Vehicle National Law 

Introduction to  
Safety Management Systems  
in the Heavy Vehicle Industry
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For more information, visit the website nhvr.gov.au

CoR Compliance Components

Loads must be within legal gross 
vehicle and axle load limits either 
generally or under any permit or 
notice and within the maximum load 
mass of any freight container.

Mass
Loads must be within maximum legal 
height, length and width and within 
overhang limits, either generally or 
under any permit or notice.

Dimension

Loads must be secured within 
freight containers and within or on 
vehicles so they do not make the 
vehicle unstable or unsafe and are 
secure and not likely to shift or fall 
out of or off the vehicle.

Load Restraint
Vehicles may only hit the road when 
drivers are not adversely affected by 
fatigue and are within their maximum 
permitted driving hours, either  
generally or under any fatigue  
accreditation scheme.

Fatigue Management

All journeys must be capable of 
being completed and actually 
completed within legal speed 
limits.

Speed Management
All vehicles must comply with any  
applicable heavy vehicle standards at 
all times and be properly maintained 
and roadworthy.

Vehicle Maintenance


