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To all our Transport Partners - Thank you!
Thank you for your ongoing support during these challenging times to ensure Woolworths continues to 
serve its 29 million customers every week.

From left to right: Chris Brooks - GM Transport & International Supply 
Chain, Aron Robinson - Business Development & Contract Manager, Paul 
Graham - Chief Supply Chain Officer, Jazz Winder - Driver

I’ve been lucky enough to be 
able to go and visit some of 
our transport partners - as 
you can see below. It has been 
wonderful to be able to say 
thank you in person.

We appreciate everything you 
do for Woolworths. 

A message from Paul

Paul Graham
Chief Supply Chain Officer
Woolworths Group

The last couple of months 
have been extremely busy 
across our entire supply 
chain network. 

The additional volume of 
stock flowing through our 
DCs and into stores has only 
been made possible with 
the support of our valued 
transport partners and their 
teams.
 
Many drivers will have made 
sacrifices at work or at 
home to keep the food and 
essentials flowing into stores 
for Australian communities. 

Truck drivers are essential to 
our business and I want us to 
do what we can to support 
their safety and wellbeing as 
well, just like we do for our 
own team members. 

We have been extremely busy 
sourcing additional stock from 
our suppliers to meet increasing 
customer demand. 

This additional volume coming 
into our distribution centres 
and then being delivered to our 
stores has meant we have relied 
on our carrier partners and their 
teams more than ever before.

Thanks to everyone who works 
in our transport operators, our 
stores have been receiving ade-
quate levels of stock to continue 
to service our customers during 
this difficult period.

As it has been for our team 
members, no doubt this has 
been a challenging period for 
you with many changes occur-
ring at our work and our homes. 
This is why we wanted to do 
something special for you.

We sent out 4,000 care pack-
ages to provide the drivers who 
keep Australia moving with 
some basic supplies to help 
keep them safe. 

The pack included:

• Hand sanitizer
• Tissues
• Disposable gloves
• Water
• Coffee voucher
• Snacks

When you are visiting our sites 
and stores, please continue to 
use our washroom and restroom 
amenities. We welcome you 
there.

If you have any safety issues or 
concerns, whether it be collect-
ing goods from our suppliers, 
delivering to our DCs or deliver-
ing to our stores, please do not 
hesitate to raise this with your 
business so they can share it 
with our Woolworths Transport 
team. 

As always, we ask you to con-
tinue to treat each other and 
our teams with respect as we 
continue to support the needs of 
so many Australians.

Driver Care Packs

We care about your health and safety
• Wash your hands often with soap and water or an alcohol-

based sanitiser
• Clean and disinfect your vehicle and frequently used 

objects
• Increase the amount of fresh air available by opening 

windows or adjusting air conditioning
• Avoid touching your eyes, nose and mouth
• Keep 1.5 metres away from others
• Avoid physical greetings such as handshaking, hugs and 

kisses



Mass 
Management at our DCs
Keeping on the right side of the Heavy Vehicle Laws
The Heavy Vehicle National Law is clear on the limits that apply to heavy vehicles on our roads, and here is 
how Woolworths Group Supply Chain helps you meet your responsibilities.

This allowance is applied 
as directed by the National 
Heavy Vehicle Regulator. The 
allowance will be applied by 
our team only when:

• A combination heavy 
vehicle arrives on our site

• That vehicle is operating 
on Gross Mass Limits 
(GML)

• It exceeds weight on an 
axle group (apart from the 
Steer Axle)

• There is sufficient 
underweight on in one of 
the Trailer Axle Groups

We would encourage your 
drivers to be aware of the 
1TMTA if it is applicable to 
your business and to be able 
to support our team in the 
application of the allowance.
  

Woolworths Group Supply 
Chain has onsite weighbridg-
es at all our DCs, and team 
members trained in the read-
ing and assessing of mass of 
vehicles that come onsite.

There are frequent questions 
around the application of 
‘tolerances’ in weighing vehi-
cles that come onto our site. 

The reality is that there is no 
such thing as a ‘tolerance’ 
in law.

The NHVR website does 
contain information around a 
‘measurement adjustment’.
However this adjustment 
only applies if a vehicle 
has been stopped by law 
enforcement officers 

It is used for law-enforce-
ment purposes, in other 
words, to determine if an 
infringement is going to be 
issued.  

At Woolworths Group Supply 
Chain we do not apply any 
kind of adjustment or ‘tol-
erance’ as we are not law 
enforcement agencies. Any 
Corrective Action Requests 
(CARs) that we issue are part 
of our drive to always improve.

Tolerances - Myth or Reality?1 Tonne Triaxle Mass Transfer Allowance - 1TMTA

There are concessions within the 
law that include:

• Steer axle concessions 
where the vehicles meet 
Front Under-run Protection 
Systems (FUPS) and 
Australian Design Rules 
(ADRs)

• National Heavy Vehicle 
Accreditation Scheme 
(NHVAS) enrollment

• Permits
• Performance Based 

Standards (PBS) scheme

It’s helpful for everyone for 
drivers to know if any of these 
apply to their vehicle and to have 
the information to hand as soon 
as they arrive onsite. For more 
information visit the National 
Heavy Vehicle Regulator website 
nhvr.gov.au

Mass only transferable from Drive to 
Trailer Axles, or between Trailer Axles

We’d like to thank all our carri-
er partners that have complet-
ed the CoR Self Assessment.

These mandatory assess-
ments help us understand your 
compliance with the Heavy 
Vehicle National Law and 
your approach to the Chain of 
Responsibility. 

A significant amount of work 
has gone into working through 
the data you have provided so 
far, and analysis of the results 
will help keep everyone safe 
and compliant on the roads

While we do use the informa-
tion in our annual Carrier of 
the Year awards, the key is it 

helps us make sure we are 
working better together to 
contribute positively to road 
safety. 

Thanks again to those 
partners who have 
completed this, and for 
taking your part in the 
Chain of Responsibility.

A message from Denise & Chris - CoR Self-Assessment

Denise Carroll
Head of Safety
Woolworths Group 
Supply Chain

Chris Brooks
General Manager 
Transport & Interna-
tional Supply Chain

https://www.nhvr.gov.au

