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Load Restraint

A message from Paul

We have had a hugely busy period with the 
COVID-related increase in demand, but during 
these times it is always worth remembering 
that there is no task so important that it 
cannot be done safely.

There are a series of steps to making sure that 
all vehicles on the roads are as safe as 
possible for all users. Using a complete load 
restraint system is vital to making sure every 
truck, every driver, every load is safe. 

Our DCs deal with load shift far too regularly 
and it is up to everyone in the supply chain to 
do their best to reduce instances of load shift, 
however they can.  

Our transport partners play a pivotal role in 
this by providing your expertise in the 
development of load restraint systems and 
communicating early and often when you 
notice opportunities for improvement.  Only 
together can we reduce load shift and 
increase road safety. As always, stay safe.

Proper Load Restraint helps ensure the safety of road users 
and our teams at our DCs across the network. The key to 
proper load restraint is using an entire system.
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There are many items that make up an 
effectively load restraint system - it is not 
just one component.  

When thinking out your load restraint, 
consider all the components that 
contribute to that load staying in place:

● Vehicle selection and type

● Blocking

● Straps

● Glue

● Wrap

● Angles

● Pogos and boards

All contribute but on their own are not 
good enough to keep the load in place in 
isolation.  Remember the strength of your 
load restraint comes from the overall 
system. 

Components of a load restraint system



Load Restraint
Management at our DCs

A message from Denise & Chris - 2021 CoR Self-Assessment

The Heavy Vehicle National Law is clear on the limits that apply to heavy vehicles on our 
roads, and here is how Primary Connect helps you meet your responsibilities.

Large numbers of improperly restrained loads are 
received by our DCs everyday and this places 
unwanted stress and strain on unloaders and 
drivers.  

If you arrive at our DC with a load that has shifted 
you can expect the following actions regardless of 
the location or type of DC:

1. Team members will risk assess the safety of the 
load and establish if the goods are able to be safely 
unloaded from the truck/trailer

2. Team members will engage with the driver, and 
possibly the operator, if load is not able to be safely 
removed immediately.  

3. Arrangements will then be made regarding the 
removal of the goods which may include moving 
the vehicle on site or arranging specialist 
assistance.  

Our DC team members will never sanction the 
return of an unsafe vehicle out onto the road 
network.  Our team members will always have 
safety at the heart of everything they do.
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Some tips on helping to prevent this:

● Make sure the load is safely secured at the 
start of the journey and during the journey

● If unsure about the correct load restraint 
methods use the NTC Load Restraint Guide 
as an assistance. 

● Make sure the load restraint equipment 
used is in good condition 

● If the load does shift during transit notify 
the receiving distribution centre and/or 
primary connect immediately.

● If you are moving the same product 
frequently, have your load restraint system 
certified by an appropriately qualified 
engineer.  

We will be launching our CoR Self-Assessments 
again for 2021. These mandatory assessments 
help us understand your compliance with the 
Heavy Vehicle National Law and your 
approach to the Chain of Responsibility. 

While we do use the information in our annual 
Carrier of the Year awards, the key is it helps us 
make sure we are working better together to 
contribute positively to road safety. 

When arriving at a Primary Connect DC
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The information is collated by our safety team 
and is used to identify opportunities for 
improvement across our transport partner 
network.

Your responses help us to make sure we all do 
our bit to maintain our part of the Chain of 
Responsibility.

Denise Carroll
Head of Safety - Primary 
Connect

Chris Brooks
General Manager - Transport 
& International Supply Chain


